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Mr. Chair, 

 

Distinguished Delegates, 
 

 
 

 Good morning.  I am pleased to be here today to report on the status of the implementation of 

the Information and Communications Technology (ICT) strategy for the United Nations. 

 

  Recognizing that technology and data are instrumental to both the inner workings of the United 

Nations and critical in programme delivery and mandate fulfilment, the ICT strategy, established a 

common vision for ICT delivery in the UN through modernization, transformation and innovation, 

founded on a framework of improved governance and an effective balance between central leadership 

and operational freedom.  

 

 Since the endorsement of the ICT Strategy at the beginning of 2015, significant progress has 

been made in its implementation. ICT spending has been reduced by approximately $100M. Annual 

ICT costs have been streamlined, creating efficiencies in ICT services and allowing investments to 

become more focused on strategic deliverables.    

  



 

 A new email system has been deployed globally, providing efficiencies in the management of 

email, while enforcing uniform security policies and facilitating improved collaboration globally. 

 

 The Enterprise Application Centres (EACs) reduced the number of applications by 1,120, from 

2,340 in July 2014 to 1,220 in 2017.  The EACs are working to provide technical solutions to support 

the prevention of sexual exploitation and abuse across several areas. The Enterprise Application Centre 

in Vienna developed software products collectively known as “goPortfolio” which are currently being 

used by dozens of Member States to fight organized crime, money laundering and narcotics trafficking.  

In addition, Inspira, our talent and learning management solution, has been enhanced to include new 

functionalities to support offer management, the Secretariat mobility programme, post management and 

reference checking. Key enterprise solutions to support contingent-owned equipment, fuel management 

and rations management were also implemented and enhanced. 

 

 OICT provided critical support for the deployment of Umoja through global network 

harmonization and improved integration. The Unite Service Desk provides global, round-the-clock 

support for Umoja and other enterprise applications; overall, resolution time for all support requests 

decreased by some 66% with more than 108,000 calls received in 2017.  

 

 A single global network for one United Nations was established by interconnecting 594 United 

Nations locations.  

 

 With cyber-attacks emerging as a significant threat to the UN and its work, the ICT security 

road map has resulted in more secure enterprise systems and applications in the Secretariat. A 

mandatory computer-based information security awareness course was developed to all United Nations 

staff and authorized ICT users, with over 80% of Secretariat users (35,244) completing the course by 

December 2017.  To augment these efforts to strengthen security within the UN; the Digital Blue 

Helmets team has been established to help project the UN from cyber threats and to promote 

cybersecurity.  

 

 Efforts are under way on the United Nations digital agenda. The digital agenda leverages 

technology to implement the decision of the General Assembly with respect to strengthening the 

Organization and facilitating the work of the United Nations in the areas of peace and security, human 

rights, international law, social and economic development and humanitarian affairs. 

The Office developed 150 business intelligence reports in all administrative areas and 50 dashboards 

covering administrative as well as substantive areas.  In addition, innovative solutions, using frontier 



technologies have been implemented and support efforts related to the SDGs.  The Office is also 

working closely with partners worldwide to develop analytics and technology solutions which use open 

data and tools to address some of the most pressing challenges facing the UN.  Innovation has 

accelerated with technology innovation labs being piloted, crowdsourcing opportunities being explored 

and technology awareness raising initiatives such as the programme of “technovation” talks. 

 

 In terms of resourcing, the approved ICT resources for 2018–2019 are $381.3 million, the same 

amount as for 2016–2017. The peacekeeping ICT resources decreased from $851.9 million during the 

2016–2017 biennium to an estimated $747.9 million during the 2018–2019 biennium. The extra 

budgetary resources decreased from $184.9 million for the 2016–2017 biennium to an estimated $181.5 

million for the 2018-2019 biennium. Similarly, it is estimated that ICT personnel globally have dropped 

from 3,387 in 2015 to an estimated 2,950 by the end of 2018. 

 

 Strong leadership has been critical to achieving the successes of the strategy to date. Secretary-

General’s bulletin (ST/SGB/2016/11) defines the organization of the Office of Information and 

Communications Technology, in addition to laying down internal policies and procedures for 

formalizing designation and delegation of authority. The Enterprise Project Management Office 

continues to ensure that the broad scope of ICT projects and performance is monitored effectively. 

 

 Mr. Chairman, in closing, we are confident the direction we are moving in will enable 

transformation that promotes innovation and a data-driven approach at all levels.  

 

 I urge the Committee to consider that the progress made in the first 3 years of a five-year 

strategy indicates that the long-term goal of coherent, reliable and efficient ICT in the UN is achievable. 

 

Thank you. 

 
 


